Periament

TEeXHUYECKOM MOJACPKKH MPH OKa3aHuM Y cayru cesasu 1is C30

r. MockBa, 2024 roa



1. TepmuHbl, onpeaeieHUs: U COKPAIlEHUS

1.1. B mHacrosmem PermameHTe TEXHUYECKOW MNOIIEPKKHA IPA OKA3aHHUU
Yeayru  HMCHONB3YIOTCA  CIEAYIOLIUE TEPMUHBI,  OINpPEACIICHUS

COKpAIICHUSI:

)51

SLA (anrn. Service Level
Agreement)

Cornamenue 00 ypOoBHE MPEIOCTaBICHUS YCIYT -
— ¢hOopMaNIbHBI  JOTOBOP MEXAY 3aKa3uuKoM H
HcnomauTeneM, copepKamuyii nmpaBa U 00S3aHHOCTH
CTOPOH, a TaKXe COTJIACOBAHHBIN YpOBEHb KadyecTBa
NPEI0CTaBICHUS TaHHOUW YCIIyT

ACK O0Obekra

CpencTtBo  W3MEpEHUs  YTBEPXKJICHHOTO  THIIA,
pa3mernieHHoe Ha OOBeKTe

BOJIC

Bonokonno-onTtuyeckasi JUHHUS CBS3H

Bpewms peakiun

Cpoxk, B Teuenue kotoporo Mcmnomaurens o0s3yercs
MPUCTYNHUTH K paboTe HaJl MpoOIeMoi, 0003HAUEHHOU
B 3ampoce  llorpebutens 00  HMHIMAEHTE,
onpeaeaeHHbIn SLA

3aka3zumuk l'ocymapcTBenHbli  3aka3uuk - MUHHCTEPCTBO
mudpoBOro  pa3BUTUSA, CBSI3M M MAaCCOBBIX
KoMMYyHUKanui Poccuiickon ®enepanuu

I'ocynapcTBeHHBIM l'ocynapctBennbii  konTpakt ot  07.02.2024

KOHTPAKT Ne 071/24/1 nHa oka3aHue TrOCYJapCTBEHHBIM H

MYHHUIIMNATBHBIM 00pa30BATEIbHBIM OPTaHU3aALUSM,
peanu3yronmm oOpa3oBareibHble  MPOrpPaMMBbI
oO1ero oOpa3zoBaHuUs U CPEIHETO
npodeccuoHanbHOrO0  oOpa3oBaHud  (gHanee  —
oOpa3oBaTeNbHbIC OpraHu3aluu), H30UpaTeIbHbIM
KOMHUCCUAM CcyOBbekTOB Poccuiickoit ®denepanuu u
TEPPUTOPHAIIBHBIM ~ H30UPATEIIbHBIM ~ KOMHUCCHUSIM
(mamee — wu30OupaTeNbHBIE KOMHUCCHHU) (C Yy4eTOM
noTpebHOCTEH MoJIb30BatTeseil), yciayr 1o
IPENOCTABIECHUIO C HCIOJIb30BAHMEM E€IUHON CETH
nepeayu JaHHbIX JIOCTyla K TOCYAapCTBEHHBIM,
MYHUIIUTTATBHBIM, WHBIM UH(POPMAITMOHHBIM
cucTeMam u K MH(OpMaMOHHO-
TEJICKOMMYHUKAIMOHHOW cetn  «lMHTEepHET»; MO
nepenaye JaHHBIX MPU OCYLIECTBICHUM IOCTyNa K
rocyJapCTBEHHBIM, MYHULIUTATBHBIM, WHBIM
UH(OPMAIMOHHBIM CUCTEMaM U K cetu «VHTepHeTy;




Mo  3amuTe  JaHHBIX, O0OpabaThIBaeMbIX U
MepeIaBaeMbIX MPU  OCYIIECTBICHUH JIOCTyMa K
roCyJapCTBEHHBIM, MYHHUITUTIATBHBIM, WHBIM
nH()OpPMAITMOHHBIM CUCTEMaM | K ceTn «HTepHEeT»;
Mo  O0ECleueHUI0  OrpaHMYEHUs  JOCTyma K
uHopMaIMu,  pacupoCcTpaHEHHE  KOTOpOH B
Poccuitickon ~ ®depepanuu  3anpeniceHo, U K
uH(OpMaIK, MPUYKHSIONEH Bpe] 3J0pOBbIO U (UJIN)
pa3BUTHIO JIeTeH, copepxanieiics B cetu « UHTepHET»
(7151 yKa3aHHBIX 00pa30BaTEIbHBIX OpTraHU3aIINi); 110
MOHUTOPUHTY U OOECreYeHUI0 Oe30MacCHOCTH CBSI3U
IpU MPEAOCTABICHUN JOCTyIa K TOCYAapCTBEHHBIM,
MYHHUITUTIATBHBIM, WHBIM uH(OPMAIIMOHHBIM
cucteMaM U K ceTu «/HTepHEeT»; M0 OopraHu3aluu
MOAKIIOYEHUSI K CJAWHOW CETH TMepeaavyd JaHHBIX
yYKa3aHHBIX  O0Opa30BaTEIbHBIX  OpraHU3alMA U
n30UpaTeNbHBIX KOMUCCHH, TI0 TIepeIade JaHHBIX MPH
OCYIIIECTBJICHUH JOCTYyTAa K 3TOU CETH

ECIIJT

BupryansHas 4actHas cerb (cetn) HWcenomHutens,
o0OecnieunBaromas JOCTyl  COLUAJIbHO-3HAYMMBbIX
00BEKTOB K MH(MOPMALMOHHBIM CUCTEMAaM U K CETU
«HTEpHET», a Takxke Iepefady JaHHBIX [pHU
OPEeJOCTaBIEHUN JIOCTyNa K HH(OPMALMOHHBIM
cuctemMaM U K cetu «MHTepHeT»; obecnednBaromas
noctyn IleHTpanbHON H30MpaTEILHON KOMUCCHH,
n30UpaTeNbHbIX KOMHUCCUH CcyOBekTOB Poccuiickoi
Qenepallud U TEPPUTOPUATBHBIX H30MpATEIBHBIX
KOMHUCCUN K MH(OPMAILIMOHHBIM CHUCTEMaM U K CETH
«HTEepHEeT

ECHUA

®denepanbHas ToCyJapCTBeHHas WHQOpMAIMOHHAsS
cucteMa «Engunas cucrema wuneHTHdUKAIMU U

ayTeHTU(UKAIINH B uH(DpaCTPyKTypeE,
o0ecrieunBaroIIei uH()OpMaIMOHHO-
TEXHOJIOTUYECKOE B3aMMOJICHCTBHE
UHPOPMAITMOHHBIX ~ CHCTEM, HCIOJb3YEMBIX IS
PEIOCTaBIICHUS rOCyIapCTBEHHBIX u

MYHUIIMOAIBHBIX YCIYr B 3JEKTPOHHOU (opmer»
(ECHUA) — undopmanuonnas cucrema Poccuiickoit
®enepanun, odecrneunBaronias CAaHKIMOHUPOBAHHBIN
JTOCTYTI YYaCTHUKOB MH()OPMAITMOHHOTO
B3aUMOJICHUCTBUS (rpaxknan-3asiBUTENEH 51
NOJDKHOCTHBIX ~ JIMI]  OpPraHOB  WCIIOJHUTEIBbHOU
BJIACTH) K uH(opmaruuy, coaep Kalencs




B TOCYAApCTBCHHBIX HH(bOpMaHHOHHBIX CHUCTCEMAX H
HHBIX I/IHCI)OpMaI_II/IOHHBIX CHUCTCMaAxX

ncC

l'ocynapcTBeHHas, peruoHallbHAsl, MyHULIUNIAIbHAS U
WHas uH(GOpMaIMOHHAS CUCTEMA, KJ1acc
KPUNTO3AIIUTEl KOTOPOW COOTBETCTBYET KJIacCy
3aIUTEI ECII/,
K KOTOPOM PEAOCTaBISACTCS TOCTYII c
UCIIOJIb30BaHUEM €JIMHOW CeTH Tepefadyd JIaHHBIX
HUcnonuurens

Uctnionmaurens

Onepatop CBsI3HU, C KOTOPBIM 3aKJIIOYEH
['ocymapcTBEHHBIM KOHTPAaKT Ha OKa3aHUE Y CIyr
cBa3u — [TAO «Poctenexkomy

Hcxonnbie MeTpuku

JlaHHBIE O 3HAYEHUSIX U KOJHUYECTBE TECTOBBIX
MTAKETOB (mOJTy4eHHBIX 151 nepeaHHbIX ).
Mertponoruueckas uHhopMalusi, MOJTy4YeHHAs! B X0J1€
W3MEpECHUN

Komnonent Komnonent VYceayru cBssu «llepenada naHHBIX»
«MOHUTOPHUHI» Komnonentr  «MoHuTopuHr u  oOecliedeHue
0€30MacHOCTH  CBSI3W»  DJeMeHT <« MOHUTOPUHT
apaMeTpPOB KauecTBa MPEJOCTABISIEMBIX YCIYT»
Koaddurment OtHOmEeHne (aKkTHYEeCKOro BPEMEHU
JOCTYITHOCTH paboTOCIOCOOHOCTH YCIYrM K OOIIEMY BpPEMEHH,

KOI'JIa yciyra JIOJDKHA TMPENoCTaBiIAThCS 0Oe3 yuera
COrJJaCOBaHHBIX TUIAHOBO-IPO(PHUIAKTUYECKUX PadbOT
U paboT, mpou3BoAMMBIX MO npockde [loTpedurens
(cornmacHo ¢dopmyne, ykazanHoit B m. 7.13.1.2 T3 k
['ocypapcTBEHHOMY KOHTPAKTY)

JIMuyHbII KAOUHET

[lepconanbnast  ctpanmma aius  [lorpeburens,
OpraHu3oBaHHasi Ha pecypce caurta HcnosHuTens,
JOCTYIl K  KOTOPOM  OCYLIECTBJISICTCS  IIyTEM
ayTeHTuduKanuu ¢ ucnonbizoBanuem ECHUA

OGpazoBatenbHas
opranuzanus, C30

ConupanbHO 3HAYMMBIH OOBEKT — TOCYIapCTBEHHAs
WM MyHHITUTIATbHAs 00pa3oBaTelibHas OpraHu3allus,
peanmzyromas IporpaMMbl 001ero oOpa3oBaHUS |
(wn) cpeaHero npodeccuoHaIbHOrO 00pa30BaAHUS

OO0BeKT

COBOKYNMHOCTh ~TE€XHUYECKHX CPEICTB, CpPEACTB
BBIUMCIIUTEIILHOM  TEXHUKA W MNPOTrPAMMHOTO
oOecrieueHus, pacoI0KEHHBIX 110 OJTHOMY aJIpecy




O6opynoBanmue
ucnosauTens (B C30)

O6opynoBanue,
TEICKOMMYHHUKAIIHOHHOM
pacnonoxenHoe B C30

YCTaHOBJICHHOE B
mkady  UCHOJHUTEIS,

ObopynoBanue KommyTtaropsl, Mapmipytuzaropsl  wi-fi  Touka,

MOTpeOnTENS aBTOMATU3UpPOBaHHOE padouee Mecto (APM) wu
IPYTUE SJIEMEHTHI JJOKAJIbHOW BBIYMCIUTEILHON CETH,
npuHaexane C30 Ha mpaBax COOCTBEHHOCTH WIIH
0 IOTOBOPAM apeH/Ibl

[Taker dopMaTUPOBAHHBIN 0J10K nH(opmaruu,
nepenaBaeMoi Mo CEeTU CBSI3U, (PYHKIIMOHHPYIOLIEH
MIOCPEACTBOM TEXHOJIOTUM KOMMYTAIIUU MTAKETOB

[ImanoBo- PaboThl, TEXHUYECKOE 00CITY)KMBAaHUE, MOAEPHHU3ALUS

npodUIaKTUIECKUE W YCOBEPIIEHCTBOBAHUE CETH/CETEBOT0

paboThI obopynoBaHusi, TmpoBoauMbie HcmomHureneM Ha
CeTH, KOTOpbI€ MOTYT BBI3BaThb IMEPEPHIBBI B
MPEIOCTABICHUN Y CIIYTH

[ToTpeOurens, OTBETCTBEHHOE JUII0, HA3HAYEHHOE PYKOBOIUTEIEM

PEACTABUTEIIb C30 B pamkax MOJXy4YEHHS] TEXHUYECKOW MOIAECPIKKU

OTpeOuTENS 1o ['ocyaapCcTBEHHOMY KOHTPAKTy

Permament Hacrosmuii PermameHT TEXHUYECKOM MOIEPKKU ITPU

OKa3aHuu Y CIIyTH

Cnyx0a TeXHUYECKOU
MOJJICPKKHU 3aKa3unKa

Otmen  TEXHUYECKOMU MOJIIEPKKU 3aKa34yrKa
Curyanuonsnoro nenarpa Munuudpsr Poccun

CoOrITHE

Nurepnperanms HMcxonueix metpuk KommoneHTa
«MOHUTOPUHT» € YYE€TOM BO3MOKHBIX MTpPOOJIEM C
IPOXOKIEHUEM TE€CTOBOTO Tpaduka O0e3 BIUSHHS Ha
tpaduk I[loTpeOurens: cpabaThiBAaHUEM TOJUTHK
burst, MOBBIIIIEHHOW HArpy3ku Ha [EHTPATbHBIN
IIPOLIECCOP MapPLIPYyTU3ATOPA, ITOBBILIEHHON 3arpy3Ku
kaHaima  [loTpeOutenem  yciayru WM HHBIX
napamMeTpoB, KOTOpPbIE  MOTYyT  MOBIUATH  Ha
INPOXOXKIEHUE  TECTOBBIX  IMAKETOB,  BKIIOYAs
napaMeTpbl,  ONPEAECIEHHbIE  MEXIYHAPOIHBIMU
cTanaaptamu 1o padote IP o6opynoBanus

TJIHII

HaceneHnnblii NIyHKT, KOTOpBIM B CHJIy IIOIOJHO-
KIIMMATUYECKUX YCIIOBUH, TEXHOT€HHBIX
00CTOSTENHCTB  U(WMJIM) OTCYTCTBUS  DJIEMEHTOB
UHPPACTPYKTYPhl OKa3bIBa€TCS HCKJIIOYEHHBIM Ha




JUIMTENBHBIE TIEPUOABI OT TPAHCHOPTHBIX IIyTEH, W
TpeOyIoIMiA MO 3TUM NPUYMHAM OpraHU3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, 00JBIINX
JIOTIOJIHUTENbHBIX (DMHAHCOBBIX W MaTEpUATbHBIX
3arpar.

TT (MUanuaeHT)

Trouble Ticket - 3amuch, cdopmupoBaHHas B
AJIGKTPOHHOM BHJIE Ha OCHOBAaHHMU OOpaIIeHus
nocrynuBiiero ot [lorpeburens wiM Ha OCHOBaHWUHU
COOBITHH, IOJTYICHHBIX B X0/1¢ OKa3aHus KoMoHeHTa
«MOHUTOPHHT», a TaKkKe IyTeM aBTOMAaTHYECKOU
peructpammu [loTpedutenem B IMYHOM KaOWHETE U
uAeHTUGUIIMPYEeMast 0 TPUCBOCHHOMY HOMEpY

Texunueckoe 3a1aHue
(T3)

Texnuueckoe 3amganue (IIpunoxkenme Nel k
['ocypapcTBEHHOMY KOHTPAKTY)

Yenyru

Oxkazanue Hcnomnurenem Ycmnyr cBaszu mia C30,
pacCIONIOKEHHBIX ~ HAa  TEPPUTOPUAX  CYOBEKTOB
Poccuiickon denepanuu mo:

repeiadye JaHHBIX IIPU OCYIUECTBICHHHM JOCTyla K
rOCyJAapCTBEHHBIM, MYHUIUITAIBHBIM, WUHBIM
uH(OPMAITMOHHBIM CHCTeMaM U K cetu «MHTepHeT»
(Kommionent Ycenyru cBsasu «llepegaua naHHBIX») B
COCTaBE YCIYT:

10 3aIlUTE JIQHHBIX, o0pabaTbIBaeMbIX "
nepeaBaéMbIX TMPH  OCYIIECTBICHUU JIOCTyNa K
roCyJ1IapCTBEHHBIM, MYHULIUTATBHBIM, WHBIM
WH(POPMAIIMOHHBIM cHUcTeMaM U K ceTu «lHTepHeT»
(KoMmrioHneHT «3amuTa JTaHHBIX»);

no  OOECNEYEeHUI0  OrpaHMYEHUsA  JIOCTyma K
uHpopMalMK,  pacrnpocTpaHEHHWE  KOTOpOM B
Poccuiickon ~ @enepanuu  3anpemieHo, U K
uH(bOpMAaIUH, IPUIUHSIONIEH BPEl 3I0POBbIO U (VJIH)
Pa3BUTHIO JETEN, coaepxkauiencs B cetu « M urepuer»
st oOpa3oBaTebHBIX opranuzanuii (KommoHneHT
«OrpannyeHue 10cTyna K uHHOpMaIuny);

0 MOHUTOPUHTY M OOECIEUYCHHIO O0€30macHOCTU
CBS3M  TIPW  TPEJOCTABICHWM  JIOCTyma K
roCyJIapCTBECHHBIM, MYHHUITUTIATBHBIM, WUHBIM
nH(OPMAITMOHHBIM CHCTEMaM U K ceTH «MHTepHeT»
(Komnonenr  «MoHuUTOpUHT W o0ecIieueHue
0€30I1aCHOCTH CBS3UY);




M0 TMpeAocTaBiIeHU0 ¢ wucnoias3oBanueMm ECII/]
JOCTyNa K TOCYJAapCTBEHHBIM, MYHUIIUIIAIbHBIM,
WHBIM  WHQOPMAIIMOHHBIM  CHUCTEMaM H K
WH)OPMAITMOHHO - TEJICKOMMYHUKAIIMOHHON CeTH
«HTepHEeT (KomrmioneHT «IIpenocraBnenue
JOCTYTIa»).

Oxkazanue McnonnuteneM Ycayr cBasu it C30 u

O6wektoB 1IUK, pacmoyioke€HHBIX Ha TEPPUTOPHIX
cyobekToB Poccuiickoit denepanuu mno:

opranmzaniuu noakaoueHuss k ECII (KommoneHT
«Opranu3zanus kanana L2y»);

nepegavye AaHHBIX MPHU OCYLIECTBICHHHM AOCTYIA K
ECTIJ (Kommnonent «Ilepenaya nanubix L2))

oIl DIIEKTPONIUTaHUE

2. OOume MoJIOKEeHUSA

2.1. PernmameHTOM yCTaHaBIIMBaeTCs MOPSIOK B3auMoeiicTBus [lorpedbureneit,
Cny>x0bl TEXHUYECKON MOJIEPKKHU 3akazunka u VcroaHuTeNs, MOpsIIoK dCKalaluu
py yCTpaHeHUH TpodsieM ¢ Yciayramu B pamkax ['ocygapcTBEHHOro KOHTpakTa, a
TaK)K€ TOPANOK B3aUMOJEHCTBUS TPH TUIAHUPOBAHMM U TPOBEJACHUU TLIAHOBO-
POPUIAKTHIECKUX padoT.

2.2. CocTaB, TEXHUYECKUE XapPAKTEPUCTUKHU U MTapaAMETPhI Y CIIYTH OINPEIETIEHbI
B Texuuueckom 3anannu (IIpunoxenue Ne 1 k ['ocynapcTBeHHOMY KOHTPaKTYy).

3. Konrakrbl Ciy:k0bl TEXHHUYECKOH MOJIEPKKU 3aKa3UNKa 1JIA
B3alNMOAeHCTBUSA

3.1. KonTaktbl Ciy>k0bl TEXHUYECKON TOIIEPIKKU 3aKa3unKa

OTBeTCTBEHHBIN Teaedon e-mail
Hexypnas cmena Ciry>KObl 8-800 3013414
TEXHUYECKOH MOICPIKKN 3aKa3unKa




(KpyTiI0CyTOYHO) mcszo(@digital.gov.ru

4. Ilopsinok B3aMMOAeiCTBUS NIPH OKA3aHUM Y CJIYT

4.1. B3aumoneiictBue CTOpOH OCylIecTBIseTCS B pexkume «24x7» (24 yaca B
CYTKH, 7 THEe! B Hesiemto, 365 qHel B rojy), ¢ UCHOJIb30BAHUEM UMEIOIINXCS CPE/ICTB
CBs3U: Tene(OH, ANEKTPOHHAS T0YTa, a TAKXKE MOCPEICTBOM JIMYHOTO KaOWHETa U
aBromatudyeckoro 3aBedeHuss TT Ha ocHoBaHuM coObiTH  KoMmoHeHTa
«MOHUTOPHUHTY.

5. 30HBI OTBETCTBEHHOCTH
5.1 30Ha OTBETCTBEHHOCTH 3aKa34MKa YCIYT CBSA3U:

e  paborocrnocoObHOCTh Ciy>KObI TEXHUUECKON moaaepkku 3akazunka ClJ
Munuudpsr Poccun

e  KoOpAWHAIMA padOT MO MPETOCTABICHUIO KAYECTBEHHBIX YCIYT Mepeaadn
JAHHBIX C UCIOJIb30BAaHUEM €IMHOM CETU MEPENAUYU TAHHBIX, BKIOUYAs IPUEM
oOparmenuii [Torpebureneit, KOHTpob 3akpbiTst TT U sckananus npodieM Ha
PYKOBOJCTBO 3aKa3uuKa.

e  opueHTupoBaTh [loTpeburens Ha MHCTPYKLMHU, pa3MEIlIEHHbIE HA caiTe
Wcnonuurtens, B 4YacTH CAMOCTOSITENIBHOW HACTPOHMKH 0O0OpYAOBaHUS
[ToTpeOurens

5.2 30Ha OTBETCTBEHHOCTH VICIIOJTHUTEIS:

e B UacTU oOpraHu3aluu cetu: Ha o0bekTe IloTpeOutens 30Ha
OTBETCTBEHHOCTHU Hcnonuutens 3aKaH4YMBaeTCA Ha HOpTY
KPUITOMapILIPYTU3aTOPa;

e  OKa3bIBaTh COJACHCTBHE MO HacTpoiike mnoakaoueHHoro k ECIIJI
obopynoBanusi Ilotpedutens B cooTBeTcTBUUM ¢ ['OoCymapCTBEHHBIM
KOHTPAKTOM, B TOM YHCJIE ITyTEM yAAJICHHBIX/IUCTAHIIMOHHBIX KOHCYJIbTallUN
C30, a Takxe opueHtupoBaTh [loTpeOuTenss Ha UHCTPYKIMH, pa3MEIlICHHbIE
Ha caiite McnomHuTens, B 4acTU CaMOCTOSITEIbHOW HACTPOUKHU 000pyA0OBaHUS
[ToTpeduTens;

®  OKa3bIBaTbhb B 30HE OTBETCTBEHHOCTHU VICIOTHUTENS CONEUCTBHUE B IIOUCKE
U uACHTH(UKAIMM  HEUCIPABHOCTEW,  BO3HUKAIONMX B  pabote
nHopMaImoHHbIX cucteM, mpucoenuueHHbix k ECIIJ[, mpu MaccoBbix
oOparmenusix mo npodseme HegoctynHoctr C, BKITIOUas B3aMMOJICHCTBHE C
TexHu4eckou noaaepxkon 1C;

® B YAaCTH MOJb30BaHUS YCIyraMu: U3MEHEHUE HACTPOEK HAa 000PYAOBaHUH



mailto:mcszo@digital.gov.ru

Wcnonautens B COOTBETCTBUU ¢ 3arpocamu [loTpeOuTens, nmpenoctaBieHue
WM OTPAaHUYEHHUE JOCTYNA K TOCYJIapCTBEHHBIM, MYHUIIUNAIbHBIM, UHBIM
nH()OpPMAITMOHHBIM cHUCTeMaM W K ceTh «MHTepHeT»), mpu coOt01eHnn
ycnoBuii T3 k I'K;;

e  omepatuBHOe wuHPpopMUpoBaHUe CyKObl TEXHUYECKON TMOIICPKKH
3aka3zunka 00 aBapusx Ha cetu Mcmomuurens, 3atparuBaromux Oosee 20%
00BEKTOB, MTOAKIIOUCHHBIX B CyOBbekTe Poccutickoit deneparnum.

e cBoeBpeMeHHoe uH(popmupoBanue Ilorpedbutens™* u  CiyxObl
TEXHUYECKON MOJIEPKKU 3aKa3uuka O ITUIAHOBBIX padoTax, 3aTparuBaroINX
MPEIOCTABIICHUE YCIYT CBSI3U Ha OOBEKTE.

* - Komwmaxmuvle Oannvie I[lompebumenei 0ns  ocywecmenenus
ungopmuposanusi 6yoym onpeoenimvcsi 8 COOMBEMCMEUU C HNPUHAMBIM
NOPOKOM NPU NPOBEOEHUU NIIAHOBBIX NPOPUIAKMULECKUX pabom.

o Ob6ecnieuenne padbotocrocoOHocTH JInuHOTO KAOMHETA.
5.3 3ona otBeTcTBeHHOCTH [loTpebuTens:

L MMpcaoCTaBJICHHUC AKTYaJIbHBIX KOHTAaKTOB JJIA OIICPATUBHOI'O
BSaHMOHGﬁCTBHH;

®  IIPEJOCTABIICHUE TEXHUYECKOU uH(popmamn 0
npucoenrHeHHbIx/mpucoequusieMbix kK ECII/l nHbopMaMoHHBIM cCHUCTEMAM,
COJICMCTBHE B TOMCKE HEUCIIPABHOCTH;

e  o0ecnie4eHHE COCTOSIHUSI MOMEIIEHUM, MO3BOJIAIOIIEEe IKCILUTyaTUPOBATh
o6opynoBanue ECII/] u ceTeByro mHGpacTpyKTypy;

e pabotocnocoOHOCTh ekTpocetu C30 u Hanmmume noctosHHoro DIl Ha
obopynoBanuu McnoaHurens;

® CBOEBpEMEHHOE o0ecrnedeHne A0mycKka K 00opynoBanuto Mcmnomnurens;
e pabortocrnocodHoCTh 000opyoBanus [loTpeduTens;

e o0cCIeYCHUE COXPAaHHOCTH W  HEAOCTYIHOCTH TPETHUM JIMIIAM
obopynoBanus cromHurens;

e yBenomsieHue Mcnonmuurens u 3akazurka o HectabmibHOM OII;

e yBenomseHue Hcnonnurtens u 3akazuumka O(QUIMAIBHBIM MHUCBMOM O
Havayie peMoHTa, o nepeesne C30 He mo3nuee yem 3a 30 pabouux THEH 10
naThl Havanma pemoHTa, mepeesna C30 st cBOEBpEeMEHHBIX pPabOT co
CTOpOHBI VICIOTHUTEIN 0 COXPAaHHOCTH OPraHU30BaHHOTO Yy3J1a JOCTYIIa Ha
00BEKTE;

o yBeaomieHue Mcnonuurens u 3aka3zuvka OQUIMAIBHBIM MHCBMOM O
3aBEpIICHUN PEMOHTHBIX paboT, 3aBepiieHuu nepeesna C30 He mo3aHee yeM
yepe3 3 pabouux AHS C JaThl 3aBEpPIIECHUS PEMOHTHBIX pabOT, 3aBEpUICHUS
nepeesna C30;
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e obOecneyeHue ayteHTUdUKauuu TnpeacraButeneit  Ilorpeburtens c¢
ucnosnb3zoBanueM ECHUA nnst pabotel B JInuHOM KaOUHETE;

e oOecreueHne ayreHTuukanuu mpexacraBureneit Ilorpebutens ¢
ucnoas3oBanueM ECUA nns pa6otsl B ECIT;

® T[pPOBEJNEHHWE  TMPOBEPOK U  TMOATBEPXKICHHE  BO30OHOBJICHUS
paboToCOCOOHOCTH YCIIyTH TIociie 3aBepiieHus padot Ucnonnurens mo TT.

6. Ilopsiiok perucrpanmu, 00padoTKHU U 3aKPbITUS 00paLeHUI

6.1 O6pamenus [lorpeduteneii B Cayx0y TEXHUUECKON MOIIEPKKUA 3aKa3urKa
MIOCPEICTBOM DJIEKTPOHHOM MOYTHI U 1O TenedoHy.

6.1.1 OGsA3aTenbHbIE JaHHBIE IPU PETUCTPALIMN OOpAILICHHS
Nudopmanus 06 00beKTe U KOHTAKTHBIE TaHHBIE:

e nonHoe HanMeHoBaHue C30;

e reorpaduyeckuii anpec O0nekra [lorpedurens;

e O®UO u xoHTakTHbIE JaHHbIE (TenedoH, 3nexkTpoHHas nouyta) [loTpedurens
uim npeacrasurens [lotpedurens Ha 00ObEKTE;

[TonpobHOE onMcanue NpoodIEeMBbI:

® jara ¥ BpeMsl BOSHUKHOBEHHSI TPOOIIEMBI,

® IIpU3HAKU NPOSIBICHUS HEUCIIPABHOCTU U KPUTUYHOCTD BIMSIHHUS;
Hanuuwne snexrponuranus:

e Ha oObekTe [loTpedburens;

® Ha OKOHEYHOM oOopynoBanuu [lorpeburens;

6.1.2 BcrnomorarenbHble gaHHble Tpu  peructpauuu obpamenus (Ilo
BO3MOYKHOCTH):

® pe3yNbTaThl MEPBUYHON AMAarHOCTHKU (ping, trace) ¢ ykazanuem [P-aapeca
obopynoBanus [lorpebuTens (Ipu X HAUTUYUHN);

® pE3yJbTaThl OTKPHITUS HYKHBIX PECYPCOB;

e yH(poOpMaIMI0O O BHEIIHEH WHIWKAIMK Ha oOopyaoBaHuu McnomHurens u
[ToTpebuTens;

e wuHbopMmarnMioo O Tepe3arpy3ke oOopynoBanus UcmnomHuTens wu
[ToTpeOuTens.
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6.1.3 Cnyx0a TeXHUYECKON MOAACPKKU 3aKa3uuKa PErUCTpUPYET oOpaleHre
u coobmaet [loTpeburento Homep 3apeructpupoannoro TT. IIpu HeoOxomumocTu
wi 1o tpedoBanuto [lorpedutens nepeBoaut 3BoHOK U TT Ha Wcnomnurens s
pelieHus IpoOIeMbl B PEKUME pealIbHOT0 BpeMeHU. Eciu oOpallieHre nocTynuio o
aneKTpoHHOM TouTe, Ciry)k0a TEXHUYECKOW MOANEPKKH 3aKka3urka He MO3JHEee YeM
yepe3 15 MUHYT ¢ MOMEHTa OCTyTUIeHUs oOparienus coodmaet [lorpedburento Homep
3apeructpupoBaHHoro TT. Ecnu Ha MmomeHT oOpamienus [lotpeOutens yxe OTKPBIT
TT na ocHoBanuu undopmanuu u3 Komnonenra «Monutopunr», CTII3 noBeiit TT
HE perucTpupyer, a coodmaet [lotpedurento Homep coznannoro TT.

B clIydac, CCJIn HOTp€6I/ITCHeM I10 BHCKTpOHHOﬁ IMOYTC HC IIPCAOCTABJICHBI
00s13aTeNbHBIC JaHHBIC, TO 3ajABKa CJIy>K60ﬁ TEXHUYECKOM MoAACPKKHU 3aKa3umka He
IMPUHUMACTCA U OTIIPABJIACTCA OTBCTHOC ITMCBMO C HH(l)OpMaHHGﬁ 0) HGO6XOI[I/IMOCTI/I
NpcaoCTaBUTh HCAOCTAIOIUC NJAHHBIC I 3aBCACHUA TT.

6.1.4 Tleproa HEAOCTYHMHOCTH YCIYyI'M WIH YXYJIUIEHUS KadecTBa YCIYr'd B
paMKax HacTosuiero PerimameHTa TEXHUYECKOW MOIAEPKKU MPU OKA3aHUH Y CIIYTH
yuuThIBaeTcs ¢ MoMeHTa peructpauuu odpamenus (TT) ot [Torpedurens B Ciyx0y
TEXHUYECKOM NONJNEPXKKH 3aka3uvka a0 cpoka nepemaun 1T HMcnomautenem B
Cnyx0y  TeXHHYECKOU MOJJIEPKKU 3aka3zuuka Ha MOATBEPKICHUE
pabotocnocobHocTH yenyru (craryc «Peiienoy»). B ciyuae, ecnu [lorpebutens He
MOATBEPAKAAET BO3OOHOBIIEHUE pabOTOCIOCOOHOCTH yciyru, To TT Bo3Bpamiaercs B
paboty Ucnonnuremto, u Bpems padotsl no TT Bo3oOHOBIsETCS.

6.1.5 Ilocne nonyyenusa TT u npoBeneHus npoBepku McronHUTENb MPOBOIUT
JTUArHOCTHUKY, JIOKAJIM3AIINIO U yCTpaHeHue rmpobiemsl. [locie ycrpanenus mpoOaeMbl
HUcnonaurens nepesogutr TT B craryc «PemeHo» ¢ OTYETOM O BOCCTAHOBJIEHUU
yCclIyrd, a Takxke monydaeT u ¢ukcupyer B TT moarBepxknenue I[lotpedutens o
BOCCTAaHOBJICHHH PAa0OTOCIIOCOOHOCTH M CTAOMIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH,
JIOCTYITHOCTH PeCypcoB ceTu «HTEpHET», JOCTaTOYHOCTH OKAa3aHHOW KOHCYJIbTAllUH
u niepenaet TT B Cinyx0y TeXHUYECKON MOAACPKKU 3aka3zuuka Ha 3akpbithe TT. B
cllydae €clid HET BO3MOXXHOCTM NOJy4UTh 0OpaTHyr cBA3b OT [loTpebutens o
pabotocnocobHocTu ycnyru, Mcnonuurens nepeBoaut TT B craryc «Pemieno» u
nepenaer T'T ¢ COOTBETCTBYIOIIMMU KOMMEHTAPUSAMM.

6.1.5.1 B Tex cnyuasax, korga McnomHuTenb mnpoBOAUT pabOThl MO
BOCCTAHOBJICHUIO YCIIYTH C BbI€3JJoM Ha 00BeKT [loTpedbutens, B 00s3aTeIbHOM
nopsiAke noanucbiBaeTcs A1ByctopoHHuil AKT (Ilpusoxkenue 1) u npukiaabBacTCs B
TT ¢ ykazanueM Tuna padboT ¥ 30HbI OTBETCTBEHHOCTH.

6.1.5.2 PaGoTsI ¢ BeI€30M CO CTOpOHBI VICTIOMHUTENS HA MarucTpaibHbIC WK
BhIIecTOsAIME  y37bl/00bekThl  BOJIC ¢ 1menpio  mpoBeACHHS — aBapUHO-
BOCCTaHOBUTENBHBIX paboT ¢ [lorpedbutenem He aktupyrorcs. Mapopmanms o padboTtax
¢ukcupyercs Mcnoaaurenem B TT ¢ 00s3aTeIbHBIM YKa3aHUEM, YTO BOCCTAHOBJICHHE
MIPOBOIUIIOCH Ha BhITIIECTOAMUX y3iax/o0bekTax BOJIC.

6.1.6 Cnyx0a TexHUYeCKOW MmojepkKku 3akazuuka mocie orpabotrku TT co
cTopoHbl McriomHuTENs M0 00palieHusiM, OCTaBJICHHBIM 110 TeJIe(OHY, CBA3BIBACTCS C
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[Torpeburenem, yka3aHHbIM KaKk KOHTakKT HpH oOpalieHuu JHOO0 aabTepHATUBHBIM
KOHTAaKTOM, eciH TakoBo# ykazaH B TT, momydaer oOpaTHyIO CBA3h 00 yCTpaHEHHUU
npo6JieMbl, 3apUKCUPOBAHHON Mpu oOpaiieHuu, U 3akpeiBaeT TT nmubo Bo3Bpariaer
ero oopaTtHo B paboTy McroaHUTENIO ¢ COOTBETCTBYIOIIMMHU KOMMEHTAPUSIMU.

B cmydae oOpamenus 1o anekTpoHHoW moure Ciry)k6a TEXHUYECKOH
MOAJCPKKM 3aKa3uuka HampaBlisieT MNUChMEHHOE YBEJAOMIICHHE OO0 YCTpaHEHUU
HEUCIIPAaBHOCTH Ha dJeKTpoHHBIM anpec [lotpeburens (uaummaropa TT),
napajuieIbHO MPU HE0OXOAUMOCTH YCTHO HH(DOPMUPYET:

e o HoMmepe TT;

® O [IPUYMHAX HEUCIPABHOCTHU U NPEANPUHSTHIX JEUCTBUSAX;
® 0 30HaX OTBETCTBEHHOCTHU;

® 0 BPEMEHHU BOCCTAHOBIICHHS.

B TedeHue 24 yacoB ¢ MOMEHTa MOJIyYE€HHS YBEJIOMIIEHUS 00 YCTpaHEHHUU
HEUCIPABHOCTH I10 aJIpeCy JIEKTPOHHOM IMOYTHI, OCTAaBIEHHOMY IIpy peructpauuu 1T,
[Torpeburtens myTeM OTNPaBKH OTBETHOTO COOOIICHMSI Ha AJIEKTPOHHBIM aJpec
CayxObl TEXHHYECKOW NOIICPKKU 3aKazyhKa NpPEJOCTaBIsEeT MOATBEPKIACHHUE
yCTpaHEHHUs] HeucnpaBHOCTU wiu HUHPopmupyeT Ciyx0y TEXHHUYECKOH MOAIEPIKKH
3aka3yuka O IPUYMHAX OTKa3a B IOATBEPKACHUM YCTPAHEHHsI HEHUCIIPaBHOCTH. B
cilyyae He npenocraBieHus llorpeburenem NOATBEpKAEHUS WIM OTKa3a B
MOATBEPKACHUN YCTPAHEHUS HEUCIIPABHOCTH B TEeUYEHUE 24 4YacoB ¢ MOMEHTA
uHpopmupoBanuss I[loTpeduTenss HEUCHPABHOCTh CUMUTAETCA YCTPAHEHHOM TIO
ymonuanuto u TT 3akpeiBaercs.

6.1.7 B ciyuae, ecnu TpeOyercss u3mMeHuTh npuoputeT no TT, gomyckaercs
dbopmupoBanue HcnonHureneM opUIMaIbHOTO 3ampoca B CTOPOHY 3aKazuMKa Ha
COTJIAaCOBAHME W3MEHEHMs mpuopuTera B pamkax TT, korma mo pesyibTaTam
YCTpaHEHHs] HEMCIIPABHOCTH/TIPOBE/ICHUSI aHATTUTUKU 3a(UKCUPOBAH UHON XapakTep
npo6isieMbl, yeM npu oTkpbiTuH TT 1o oOpallieHuIo Moib30BaTess. 3anpoc JA0KEH
ObITh HampaBieH McnoiHuTeneM He MO3JHEE 5-ro yuciaa Mecsla, CIEIYIOIIero 3a
MecAIIeM, B KOTOPOM ObLIIO TIpOou3BeAeHO 3akpbiTue TT.

6.1.8 IlpuoputeThl U BpeMs BOCCTAHOBIICHHS PabOTOCIIOCOOHOCTH Y CyT s
[ToTpebuteneit onpenensroTCs B COOTBETCTBUU C YCIOBUSIMHU [ OCYyJapCTBEHHOTO
KOHTpAKTA!

ITo creneHn CpOYHOCTU YCTPAHEHUS HEUCIIPABHOCTEM:
e 1-pnii npuoputetr — KpuTHYHBIN:

— CONpoBOXJaemas Yciyra He I0CTyIHa (aBapusi);

— wMaccoBeie (Oosiee necaTu OOpalleHWii B TEYCHHE TPUIIATA MHUHYT OT
pasmuuabix C30 B ormenbHOM cyObekte Poccuiickoit ®Denepanun)
oOpareHuii, CBsI3aHHbIE C HAPYIICHHEM pabOTOCIIOCOOHOCTH Y CIYT,
OTHOCSIIHECS K OTHOMY COOBITHIO;

e 2-oii npuopurer — Boicokmii:
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HaOMoaeTcsl  MaccoBas — Jerpafanus —POWU3BOJUTEILHOCTH WA
NEePUOANYECKOE MpPEephIBaHNE Y CIIYTH B HE MEHEe S5 MPOIEHTOB OOIIEero
yucaa C30 B peruone;

(UKCUPYIOTCS TIEPUOINUYECKIE PEPHIBAHMS WIIH JeTpafarus (CHIKCHHE

CKOPOCTH OTHOCHUTEIILHO 3asBJICHHON ) B paboTe yciayru B omaoM C30;
e 3-if npuopurer — CpenHuii:

— HapyuIeHUE BCIIOMOTaTeIbHON (PYHKIIMOHAIBHOCTU Y CIIYT CBA3H;
— 3ampoc Ha 00CITyKMBaHUE WU U3MEHEHHE HACTPOECK;
— 3alpoc Ha MU3MEHEHHEe KOoHpurypauuu uid (QyHKIHOHATBLHOCTH Y CIIYT

CBSI3U;

e 4-i1 npuopurer — Huskmia:

— TpoOsIeMbl O€3 yTpaThl CHOCOOHOCTH Y CITYT CBSI3U;
— 3aIpPOCHI IO OKA3aHWIO HHPOPMAITMOHHOM ITOIICPIKKH;
— mnpexactaButento C30 TpeOyeTcs KOHCYbTaIUS.

I1o BpeMeHM pelieHnss MHIHIEHTOB:

IToxka3arean

HOpMaTI/IB BPEMEHHU peaKIuu

Pexxum peructpanuu

oOpareHui

24 gaca 7 IHEN B HEOEIIO

Bpewms pemenus
WHLNJICHTOB I1IEPBOT0

IpUOpPHUTETA

10* gacos pabouero Bpemenu (¢ 08:00 mo 18:00
MECTHOTO BPEMEHU 10 padOYnM JHSIM) C MOMEHTA
perucTpanuu oopamieHusl.
B nepuoibl mpoBeeHUS U30MPATEIbHBIX KaMITaHUH
Pa3JIMYHOTO YPOBHS U NMEPUOJbI MPOBEACHUS €UHOTO
roCyJIapCTBEHHOTO PK3aMEHa- KPYri0CyTOYHO

Bpewms pemenus
WHIHJIEHTOB BTOPOTO

IpUOpPHUTETA

14 * yacoB pabouero Bpemenu (c 08:00 go 18:00
MECTHOTO BPEMEHU MO0 padOYMM JHSIM) C MOMEHTA
perucTpanuu oopamieHusl.

B nepuon npoBenenus n30uparenbHbIX KaMIIaHUH
Pa3IMYHOrO YPOBHS U MEPUOABI IPOBEACHUS €TUHOTO

roCyaapCTBCHHOI'O 3K3aMCHA - KPYTIJIOCYTOYHO

Bpewms pemenus
VHIIUJEHTOB TPETHETO

pUOpUTETA

20* yacoB pabouero Bpemenu (¢ 08:00 mo 18:00
MECTHOT'0 BpEMEHH 10 pabouum JHsIM). B epuon
IIPOBEICHUS M30MPATEIBLHBIX KaMIIaHUH Pa3TMIHOTO

YPOBHSI- KPYIJIOCYTOYHO

Bpewms pemenus

HHIIUACHTOB YCTBCPTOI'O

24* gacoB pabouero Bpemenu (¢ 08:00 mo 18:00

MECTHOTO BpeMEHU 10 pabouuM gHsM). B mepuos
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IMoxa3arejb HopMmaTus BpeMeHM peakunu

IIPUOPUTETA MPOBEICHUS N30MPATENBHBIX KaMIIAHUNA Pa3IMYHOTO

YPOBHSI- KPYIJIOCYTOYHO

(*) YkazaHo BpeMs yCcTpaHEHHs HEUCIIPAaBHOCTH, He TpeOylollee Bbie3 1a.

J1J11 BOCCTaHOBIIEHUS] MaruCTPaabHOM KaOenbHON HHPPACTPYKTYPHI, paboT Ha
y3JI0BOM M MarucTpajbHOM 000PYAOBaHUHU, 3aMEHBI 000PYI0BAHMS/BOCCTAHOBIICHUS
Ka0enbHON HHPpacTpyKTypbl McomHuTeNs 1 HHBIX paboT, TpeOYIOIUX BbIe31a B
C30, HopMaTHUBHBIE CPOKH PELICHUS NHLINJICHTA YBeJIMYHBAIOTCH Ha 48 4acoB.
Yka3zaHo BpeMmsl JIJIsl BOCCTAHOBUTENBHBIX paboT nuHppacTpykTypsl Ucnonuurens, 6e3
ydeTa BpeMEHHM BOCCTaHOBUTENBHBIX paboT o0opynoBanusi C30, uHGpacTpyKTyphl
MH(POPMAILIMOHHBIX CUCTEM, a Takke Hanuus C30 B TPy JHOIOCTYITHOM HaCEICHHOM
IYHKTE.

Jl511 00BEKTOB, paCHOJIOKEHHBIX B TPYAHOAOCTYIHBIX HACEIEHHBIX TyHKTaX
(TPYIHOIOCTYIIHBIM HACEIEHHBIHN IMyHKT - 3TO HACEJICHHBIN MYHKT, KOTOPBIA B CUITY
HOTOJIHBIX, IPUPOJHBIX, TEXHOTEHHBIX U UHBIX OOCTOATEIBCTB U (MJIM) OTCYTCTBUS
3JIEMEHTOB UH(PPACTPYKTYPbl CTAHOBUTCS HEOCTYITHBIM WUJIM TPYIHOIOCTHKUMBIM
JUIS TPAHCTIOPTHBIX CPEACTB) CPOK pEIICHWS HHIUJACHTa IS BOCCTAHOBJICHUS
Ka0enpHON nHMpacTpykTypsl McnomHuTens, 3amensl 06opyaoBanus Mcnonaurens u
UHBIX paboT, TpeOyromux Bbie3ga Ha o0bekT C30, a Takke AJisi BOCCTAHOBJICHHS
MarucTpajJbHON KaOelnbHOM MHPPACTPYKTYpHI, padOT HA y3JIOBOM M MAarucTpaJlbHOM
o0opyioBaHuu, ypejanunBaercs 10 10 padGouux aHeii.

[Iprmevanus:

1)B cayuasx, ecinu jansd pelieHus 3asBKUA TpeOyeTcs JIONOJHUTEJIbHas
uHbopMmaius ot [lorpeOurenst uan npoBepka pabOTOCHOCOOHOCTH C €ro CTOPOHBI,
BpEMs IPOCTOsl HE YUUTHIBAETCS, JI0 MOTYYESHHs] 3apOIIeHHON nHopManuu.

2) OtkotoueHust (TEepepbIBbl), BBI3BAHHBIE JIFOOOW W3 TEPEUMCICHHBIX HUKE
IPUYUH, HE KJIACCU(PUIUPYIOTCS KaK HEJOCTYIHOCTh WJIM HEUCIIPABHOCTH!

IOPOBEJCHUE IUJIAHOBBIX MPOPHIAKTUYECKUX pabdoT ¢  yBEIOMIIEHUEM
npencraputenel 3akazunka w/mim [loTpeburtenelr B cpok HEe MeHee Tpex padoumx
JHEH 0 BpEMEHU MPOBEACHHUS padoT;

pabota Ha o0opynoBanuu Mcnonuurens no 3anpocy Ilorpedurens;

TecTUpoBaHue Ycnyr mo 3ampocy llorpebutenst B cimydae, Korga HE ObLIO
BBISIBJICHO HUKAKON HEMCIPABHOCTH MJIM HEJOCTYITHOCTH;

HeucnpaBHOCTH Wi AedekTsl o0opynoBanus [lotpedureneii;

NepephriBbl B TPEAOCTABICHUN YCIYT, BBI3BAaHHBIC YMBIIUICHHBIMA WU
HEYMBIIUIEHHBIMU JeiicTBusiMU [loTpeOuTeneit;

(dopc-maxkop, B TOM YHCIIE ASUCTBUSA, BIPSIMYIO UM KOCBEHHO BIHSIOLINE

Ha CPOKH OpraHu3aiuu padot wim coonroaeHue VcroaaureneM o0I3aTelIbCTB B
pamkax T3.

6.1.9 B xome mpoBeneHHMS BOCCTAHOBHUTENBHBIX paboT HWcmomHuTENb
npuocTaHaBimuBaeT pabotel ¢ TT Ha Bpems, HEOOXOAUMOE U yKa3aHHOE
[Torpeburenem, B ciayyasx:
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6.1.9.1 B xone pemenus TT Ilotpeburens He MOXET 00€CHEUHUThH AOCTYII
coTpyauukoB McnionHuTens Ha OOBEKT B 3anpaiirBaeMble VICIOIHUTENIEM CPOKH;

6.1.9.2 B xozne pemwenust TT npu HeoOxoaumocTu 3ampoca k Ilorpedurento o
JIOTIOJIHUTEIBHON  TMPOBEPKE pabOTOCTIOCOOHOCTH CHUCTEM  KH3HEOOECICUeHUs
o0opynoBaHus (PIEKTPONUTAHNE, KOHIUITMOHUPOBaHKE) Ha 00bekTe [loTpeduTtens B
ciiy4ae OTCYTCTBUSI TomoOHoW wuH(popMmanuu mpu cmade 1T Hcenmonautento wim
MOSIBJICHUN  JIOTIOMHUTENBHBIX OOOCHOBAHHBIX TMOJO3PEHUM Ha JTy MNPUUHHY
HepaboTocnocobHOCTH Y eayru B pamkax jokanuzauu TT;

6.1.9.3 B xone pemennss TT npu HeoOxonumocTH 3amnpoca k [Torpedbutento Ha
MPOBEICHUE JTOTIOJHUTEIBHOM NTMAarHOCTUKKU Ha obopynoBanuu IloTpeOurens ms
JoKanu3anuu npuarHel TT;

6.1.9.4 B xone pemenust TT He ynaercs MoaydyuTh OTBET OT MOTPEOUTENS HA
3aMmpoc O MPENAOCTaBICHUHU JTOTIOJHUTEILHOM MHGOpMAIINK, MO0 HEBO3MOKHOCTHIO
cBs3athesl ¢ [loTrpeburenem. [Ipu stom mo kaxmomy koHTakty B TT ocrtaBisercs
KOMMEHTapuid C YyKa3aHUEM BPEMEHHM MCXOJAIIETO 3BOHKA WJM BIIOXKEHUEM
OTHPABJIECHHOTO MHUCHhMA.

[IpuocranoBnenne padotel ¢ TT nOpoUCXOAUT TOJBKO TIPU  YCIOBHUH
MPEJOCTaBICHUS apryMEHTUPOBAHHBIX  JIOKA3aTEJIbCTB  OTCYTCTBUS  MPOOJieM
(IMarHOCTUKM) CO CTOPOHBI McrioHUTES:

e ping IP anpeca nuto3a (IO0CTyMHOCTh KPUIITOLLIIO3a) B CIIy4Yae, yKa3aHHOM B
nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra,;

o OUO wu momxkuocts I[loTpebutens, mpuuMHAa MPUOCTAHOBKH B cllydae,
YKa3aHHOM B IyHKTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra.

Bpemsa npuocranoBinenus TT 1o npuuumHe, Haxoasuieucss B 30HE
oTBeTcTBEHHOCTH [loTpebuTtens, BbluMTaeTcss U3 BpeMeHu pemenus TT
HcnonnureneM, 3a HCKIIOYEHHEM CIIydaeB, KOTJa B pE3yJbTaTe JUArHOCTUKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McrionHuTens, u mpuoctaHoBka TT
MIPOU3BOIMIIACH HA MEpPUOJ MPOBEACHUS MeponpusTHil Ha ctopoHe Ilorpedurens,
IIPOBEJECHNE KOTOPBIX HE UMEJIO OTHOLICHUS K XapaKTepy aBapuu.

6.1.10 Ucnomuautens nepeBoauT TT B 30HY oTBercTBeHHOCTH [loTpebuTens B
CIIy4asix, €CJIu:

- MO pe3yibTaTaMm JoKanmu3anuu W ycTpanenuss TT, korma COBMECTHBIMHU
JNEUCTBUSMHU  BBISIBJIEH (AKT TPUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[ToTpebuTens;

- ecnu mpobsiema Oblia cBsi3aHa ¢ AocTynHocThio MC, mpucoenuHeHHON K
ECIIJ win ee smemMeHTamMu, U B XOJ€ MPOBEpPKH MCHOJHUTENEM YCTaHOBIICHO
OTCYTCTBUE IMpoOieM, yexamux B cBoeil 30, MpocTaBisieTcsl CIeIyroUui mudp
3akpbiTus: 30 [oTpedurens (Ilpobnema ¢ UC) .

6.1.10.1 B cnyuae, korga MmpoBEpPKAa YCIYrd OCYLIECTBISIACH C BBIE3IOM
Ucnonuutens Ha oObekT K IloTpeduTtento, MOAMUCHIBACTCS IABYCTOPOHHHN AKT
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(ITpusio:xxenue 1) u npukinaapiBaercs B TT.

6.1.10.2 Ecnu mpoBepka ocymiecTBisuiach yaaieHHo, B TT HcnomHurens
MPUKJIAABIBACT HH(POPMAITHIO O BHITIOJTHEHHON TUarHOCTHKE:

e ping IP anpeca kpunronnto3a

o @OUO mnorpebutens W TPUYMHY TIEPEBOJAa B 30HY OTBETCTBEHHOCTH
OTPeOUTEIISI

B cnyuasx ¢ npobnemamu UC, TpeOyercs MPUIOKUTH PE3yJIbTaThl MPOBEPKH
ceTeBOil HHppacTpykTypsl. Hampumep, BoiBog komanabl ping 10 UC ¢ o6opynoBanus
Wcnonnurtens; pe3ynbTarbl TpaccupoBku A0 wuHTepdeiica MC u  npoepku
JOCTYITHOCTH TIOpTa pecypca.

B cayuae, eciiu [ToTpeOurens He coryiaceH ¢ pe3yiabTaTaMU yAAICHHON MPOBEPKU
noctynHoctd K MC mumm ee anementam B C30, McnomHuTeNnbs COBEPIIAET BBIE3] HA
o0bekT K IloTpebutento st AEMOHCTpalMu pabOTOCIOCOOHOCTH YCIyTH C
o0opynoBanusi Vcnonuurens u noanuceiBaeTcss ABycTopoHHUl Akt (Ilpmiiosxkenue
1) u npuxknaneiBaercs B TT

6.1.10.3 B cayuasx, korga Ha stane peructpauuu odOpaunieHus: [lorpedurens
Cayx0a TeXHMYECKON MOANEPKKH 3aka3uumka (UKCHUpyeT kKajnoOy Ha IMOJIHYIO
HEJOCTYIHOCTb WM YXYAIIEHNE KauecTBa OKa3bIBAEMOI yCIIyTH, a B X0/1€ OOIIEHHUS C
[TorpebutenemM BBIACHWIOCh, YTO I HOJYYEHUS YCIYIM HEoOXOauMoO ObLIO
COBEPILIUTH MOPSIIOK JIECHCTBHI, HE JIEXKAIIUX B 30HE OTBETCTBEHHOCTHU VcrionHuTEIs,
TT nepeBonutcs Ha Cityk0y TeXHUYECKON NONIEPKKU 3aKazunka ¢ GopMyIupOBKON
«[IpoBenena ynaneHHas auarHoctuka. [IpoGiem c yciyramu CBSI3U/CEPBHUCOM HE
3adukcupoBaHo/Oka3aHa KOHCyIbTalMsA», Ipu 3ToM B camoMm TT 3adukcupoBaHa
uH(pOpMAaIs O KOHKPETHBIX IEUCTBHS, MTPUBEAIINX K MOJIOKUTEIBHOMY TOCTUKEHUIO
pesyabTarta. Crayk0a TEXHMUECKOM TOAACPKKM 3aka3uuka o0s3aTeIbHO TMpHU
3akpbiTun TT noareepxkaaet nannyro uHdopmanuio ot [lorpeduresns.

6.1.10.4 Ecou B xome pabor ycraHaBiuBaeTcsi, uro B TT orTcyrcTByer
uHpopMmaius, HeoOxoauMas i JajdbHEenIel paboThl B paMKax oOpaiieHusi, Ju0o
oTcyTrcTByeT oTBeT OT IloTpeOuTens Ha 3ampoc MpenocTaBICHUE IOMOJIHUTEIBHON
uHpopMarmu VcnomHuTeNnb caMOCTOSATENBbHO CBs3biBaeTca ¢ [loTpedurenem
(MpUOPHUTETHO MCTOJB3Ys KOHTAKTHBIA Tele(OH, T.K. 3TO 00ECIEYUT HAUOOJIBIITYIO
CKOPOCTb TOJY4YeHHs] HEOOXOAUMBIX HaHHbBIX). [Ipy HEBO3MOXKHOCTH CBSI3aTHCA C
[Totpebutenem B Teuenue 3-x pa3z ¢ nepuoauuHocteio 30 wmunytr TT
IIPUOCTAHABIIMBAETCSI C COOTBETCTBYIOIIMMM KOMMEHTApUSIMU W TIEpelaeTcs B
Cnayx0y TeXHHYECKOM MOANEPKKH 3aka3uhka C KOMMEHTapueM 00 OTCYTCTBUU
HEe0OXoMMOoN MHMOpPMALUK ISl PElIeHUsT OOpalleHus] Uil OTCYTCTBUSI KOHTAKTa C
[Totpeburenem. [Ipu 3ToM no kaxaoMy KOHTakTy B TT ocTaBisieTcsi KOMMEHTapui ¢
yKa3aHUEM BPEMEHM HCXOSIIEro 3BOHKA MJIM BIIOKEHHUEM OTIPABICHHOIO MHCHhMA.
[Ipu manom SLA (MeHbllie 3 4YacoB) MHTEPBAJT MEXJY 3BOHKAMU YMEHBIIAETCA
nponopironanbHo. TT nepeBoautcs Ha Cityk0y TEXHUYECKOM MOAAECPHKKU 3aKa3uynKa
¢ dhopmynupoBkoit «I13: OTcyTcTBHE HEOOXOIUMON TOMOJIHUTEIHHON UH(OpMALIUU
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CO CTOPOHBI KJIMEHTA JIJIs1 TalibHelero nposeaeHuss ABP/Het oOpaTHoit cBsizuy. Eciu
Cnyx0a TEeXHUYECKON MOJJEPKKU 3aKa3zuuKa TaK K€ HE MOXKET JI03BOHUTHCS [0
[ToTpebuTens u MOyInTh HEOOXOIUMYIO HH(POPMAIHIO TSI TIPOAOKEHHUST paboT B
paMkax oOparieHus, Takoid TT cuuTaercs HaXOIAIIMMCS B 30HE€ OTBETCTBEHHOCTHU
[ToTpeburens.

[Tpu 3akpeitun TT Cnyxk06a TeXHUYECKOW MOIAEPKKU 3aKazuuka ooOpariaer
BHUMaHue Ha Hamumuwe B TT wuHbopmanuu, Ha OCHOBaHWU KOTOPOW oOOparieHue
IepeBeICHO B 30HY OTBETCTBEHHOCTH [loTpeOuTensi, B MpOTUBHOM Cllydae OTCYTCTBHE
JTaHHOM MH(pOpPMAIMK TPAKTyeTCs KaK HapylIeHHE U 3asBKa 3aKpbIBACTCS C 30HOU
OTBETCTBEHHOCTU M crionmHuTENS.

B utore no pe3yiibTaTaM JOKAJIU3allu U YCTPAaHCHUA TT, Koraga COBMCCTHBIMH
I[GﬁCTBHHMH CTOpOH BBIAIBJICH (baKT IIPUYHNHBI HpO6JI€MI>I B 30HC OTBCTCTBCHHOCTH
HOTp€6HTeJI}I /M HC, HpO6JI€MI>I CUMTAIOTCA HaXOAAIIMMHCSA ITOJIHOCTBIO B 30HC
OTBCTCTBCHHOCTH HOTpe6HT€J'I}I U HC YUYAaCTBYIOT B I[aJII)HGI\/'IHIGI\/'I CBCPKC IIPOCTOCB.

Taxke o 3ampocy 3akazuuka McnosHurtens npenocraBiasieT AKT yOaleHHON
nuarHoctuku (Ilpuinoxkenue 2), MOANMCAHHBIA YNOJHOMOYEHHBIM COTPYIHHKOM
ucnionautenss u cojepxkammii @O u koHTakTHBIE AaHHble [loTpedutens wm
npexacrasutens [lorpedurens, noarsepausero 3akpeitue TT.

6.1.11 HewncnpaBHOCTH cUWTAETCs YCTPAaHEHHOW, KOrJa Yciayra rorora K
JKCIUTyaTallMM M €€  JKCIUIyaTallMOHHBIE  XAPAaKTEPUCTUKH  COOTBETCTBYIOT
rapaHTHPOBAaHHBIM B pamkax [ocynapcTBEHHOro KoHTpakra McronHureneM
napameTpam.

6.1.12 BpeMeHeM BOCCTAHOBIICHHSI MapaMETPOB YCIYIM CUYUTAETCS BpeMs
(haKTHUEeCKOT0 BOCCTAHOBIICHHUS IKCILTyaTAI[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns nenerr moxacuera Kosdduimenta A0CTymHOCTH YYHUTHIBA€TCS BpeMsi, B
TEYEHUE KOTOPOTO IKCIUTyaTaIlMOHHBIC XapaKTEPUCTUKU YCIYTH ObLIM HAPYIICHHI B
30HE OTBETCTBEHHOCTH VIcnionHuUTENSA, @ UMEHHO:

e [lonnoe orcyrctBue nocrtyna k cetu ECIIJ (nmpu ompeneneHnu OTCyTCTBUS
nocryna k ceru ECIIJ] B pamkax ¢yHkuuonupoBanuss KommoHeHTa
«MOHUTOPHUHI» NPUMEHSIETCS IOPSAJOK, ONMMCAHHBIM B 11 7.1 PernamenTa);

o [lepuonuueckue mnpepbIBaHUS B TNPEAOCTABICHUU YCIyTH (MHTEPBaIbI
HEOKa3aHMs YCIYTH, CBA3AHHbIC C €€ MEePUOJUYECKON HEIOCTYNMHOCThIO) (MpH
onpeneneHnu orcyTcTBuUs qoctymna k cetr ECIIJ] B pamkax GyHKIIMOHUPOBAHUS
Komnonenta «MOHHUTOPUHI» MPUMEHSIETCS MOPSAIOK, ONMUcaHHbId B m 7.1
Pernamenra);

e Hapymenue paboToCoCOOHOCTH yCIIYTH KOHTEHT-GUIbTpaluu Ha Bcex APM
YYCHHKOB B 00pa30BaTEIIbHOM yUPEKICHHH,

e Ha Bcex xommnbrorepax, APM aiMUHUCTPaTUBHO-XO3SIMICTBEHHOTO COCTaBa
BKJIFOUEHA KOHTEHTHAs (GUIIbTpaIusl.
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6.2 TT co3maHHple 1O COOBITMSM, TOJNy4eHHbIM OT KommnoHeHTa
«MOHMTOpPUHDY :

6.2.1 Peructpauuss TT mnpoucxoauT aBTOMATHYECKH NPU HEJOCTYIMHOCTH
obopyznoBanus VMcrnonnutens Ha 0ObEKTe.

6.2.2 HcnonHuTenb NPOBOAMWT JIWATHOCTHKY, JIOKAJIU3ALMIO W YCTPAHEHHE
npobnemel. B cioydae Beie3ga Ha oObekT McnomHuTENs pyKOBOACTBYETCS 1. 6.1.5.1,
6.1.5.2 Permamenra;

npuoctanoBka TT ocymiecTBisieTcs B mopsake coryiacHo 1. 6.1.9 Pernamenra; mo
pe3yJbTataMm JioKaau3anuu W yctpaHeHus TT, Korja COBMECTHBIMHU JACHCTBUSIMU
BBIABJIICH (DaKT TPUYUHBI TPOOJIeMbl B 30HE OTBETCTBEeHHOCTH IloTpeOuTens,
Hcnonnutens pykoBoacTByercs 1. 6.1.10 HacTosiero Permamenta.

6.2.3 HcnonHuTenb C€aMOCTOSATENbHO CBsA3bIBaeTcsa ¢  IloTpeburenem
(MIpUOPUTETHO HCMONb3YysI KOHTAKTHBIM TeledoH, T.K. 3T0 00€CIeYUT HAauOOIbIIYIO
CKOPOCTh MOJy4Y€HHUs HEOOXOIMMBIX JAaHHBIX) JUIsI YTOYHEHUS HWH(popManuu
HEO0OXOAMMOM JUIsl TajbHEeHIel paboThl:

e JaTa M BPeMs BOZHUKHOBEHUS TIPOOIIEMBI,

® TIPU3HAKH MPOSBICHUS HCUCIIPABHOCTH ¥ KPUTHIHOCTD BIUSHUS,
Hanuuaue snexrponutanus:

e Ha oObekTe [loTpedburens;

® Ha OKOHEYHOM oOopynoBanuu VcrnomaHurens.

6.2.4 Ilpu oOpamenun Ilorpebutens B Ciyx0y TEXHUYECKOW MOIACPKKH
3aka3uMka Mo paHee CO3JAaHHOMY coObiTHIO, B TT moOaBnsiercs 3amgaHue «3armpoc
kinueHta». [locne ycrpanenus npoOnemsl Mcnonnutens nepemaetr TT B CayxOy
TEXHUYECKON TMOoAJepKKA 3akazuumka Ha 3akpeithe TT mis wuHDOpMUpOBaHMS
[ToTpeOutenss o0  BOCCTaHOBIEHUM  PAOOTOCTIOCOOHOCTH W CTAOMJIBHOCTH
(YHKIIMOHUPOBAHUS YCIIYTH, JOCTYITHOCTH.

6.2.5 Ecnu 1o pe3yapTaram JoKanu3auu U ycrpanenus: 1T, Korjia COBMECTHBIMU
JNEUCTBUSMH BBISIBIIEH (AKT TpPUYMHBI TPOOJEeMbl B 30HE OTBETCTBEHHOCTH
[ToTpeOuTens, a UMEHHO: OTCYTCTBUE CTaOMIbHOTO 3JekTponuTanust B C30; peMOHT
WM Tiepee3]1 B Ipyroe 31aHue 1 ouiraibHoe yBegoMiieHue B aapec UcnoaHurens u
3aka3uuka He Harpapisioch, To Mcnonnutens 3akpsiBaer TT ¢ popmynupoBkamu
«I13: OtcyrcTBHe DnekTponutanue Ha OObekTe KiueHTay; «[13: OOBEKT 3aKphIT Ha
peMoHT/KaHuKyb» U «113: [lepee3n» cOOTBETCTBEHHO.

6.2.6 Ecnu oOpamenus Ilorpebutens B CiyxOy TEXHUYECKOW MOIAEPKKH
3aka3urKa He MOCTYIao, TO MOCJe BOCCTAaHOBIEHUH paboTocriocodHocTH yeiyru TT
3aKpbIBAETCS] aBTOMAaTUYECKH.

6.2.7 B cayuae omHOBpeMeHHOTO ¢opmupoBanusi TT 0 HEJOCTYMHOCTH
Heckonpknx C30 (maccoBas aBapusi) ¢opmupyeTcss oauH MaccoBbiii  TT.
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HcnonHuTenb NpoOBOIUT TUArHOCTUKY, JOKATU3AIMI0 M yCTpaHeHue mnpoOieMsl. B
cllydae BbIe3/ia JJIsl TPOBEICHUS aBAPUITHO-BOCCTAHOBUTENBHBIX paboT McnomHuTens
pykoBojcTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3 OOpatuenus [lorpedbureneii, HanmpaBieHHbIe yepe3 JINUHBIN KaOMHET:

6.3.1 IlorpebuTenb MOXET co3AgaBaTh ABTOMATHYECKHE OOpalIeHUs, MpOMas
aBTOpHU3ALIMIO B JUYHOM KabuHeTe https://espd.wifi.rt.ru/cabinet . AyrenTudukanus
noJsib3oBaTeneit Jlnunoro kabuHera mpousBoautTcs ¢ ucnoib3oBanuemM ECUA. Tlpu
9TOM yueTHas 3anuck [loTpedurens nqomxHa ObITh conoctariieHa B ECUA ¢ yueTHoi
3aMuchio 00pa30BaATENBLHON OpraHU3allUu.

6.3.2 C ucnonb3oBanueM JIMuHOro KkaOMHETa MOTYT HAIPaBJISATHCSA OOpaleHus
O CJIEAYIOIINM TEMATUKAM:

o OTKIIOYECHHE KOHTEHTHON (DUIBTpaIli;

e Paz0nokupoBka UHTEpHET-peCypcoB;

e Pa30nokupoBKa MPOrpaMMHOTO 0OECTICUCHHUS;
e BxiroueHne KOHTEHTHON (UIbTpALINH;

e biokupoBka MHTEpHET-PECYPCOB.

6.3.3 HcnonHutenp B COOTBETCTBUM C NPEAYCMOTPEHHBIMH PerimameHToM
TEXHUYECKON MOIJEPKKM MpPHU OKa3aHUU YCIYyr HOPMAaTUBHBIMU CpPOKaMHU I
JaHHOTO Tuma oOpameHuii (3-i OpPHOPUTET) BHOCUT HM3MEHEHUs B MapaMeTphl
OnemenTta «KoHTeHTHas (PUIBTpALUs.

6.3.4 OO6MmeH 3ampocamMu, KOMMEHTAPUSIMH U JOTOJHUTEIIbHON HH(pOpMaIiel B
paMKax oOpalieHus ocymecTsisercs B JInaHom kaOuHETe.

6.3.5 Homep u craryc TT orobpaxkaercsa B Jluunom xabunete. [locie pemenus
3anpoca [lotpebuTenst nHbDOpMUpPOBaHUE O PE3YNIBTATAX PEIICHUS OCYIIECTBIISETCS B
JlmuHoM kaOWHETe M TO YKa3aHHbIM B oOpamieHun KoHTakTaM. [loTpebutenio B
JInurHoM kaObMHETE TOCTYITHA BO3MOXKHOCTH OlIEHKH oTpaboTanHbiX TT.

7. Ilopsinok (popMUPOBAHUSA U MPEAOCTABICHUS 3aKA3YUKY OTYETHOCTH
no oopameHusaM Ilorpeduresiein 0 KayecTBe yCayr CBA3H

7.1 HcnonHutenp mpenocTaBisieT  3aKa3uMKy B COOTBETCTBUM  C
. 7.12.1 llpunoxenusi Nel (T3) k I'ocynapcTBeHHOMY KOHTPaKTy

- or4er TO wucnonHeHHI0 KommoHeHTa «MOHHTOPHUHT U OOCCICUYCHHE
0e30macHOCTH  CBSI3W»  OlleMeHT  «MOHMUTOPUHI  THapaMeTpoB  KauyecTBa
npenocTaBisieMbix yeayr» (1o ¢popme [punoxenus Ne 3 k Permamenty) mocpeactsom
JIEKTPOHHOTO JOKyMEHTOOOOpoTa He mo3aHee 20 uucia Mecdila, CISAYIOIIEero 3a
otueTHbIM. OTueTsl 10 ucnoiaHeHuto KommoHneHTta «MOHUTOPUHT U oOecrieueHne
O0e3omacHOCTH  CBS3W»  ODlleMeHT  «MOHHUTOPHHT  TIapaMeTpoOB  KayecTBa
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IPEIOCTABIAEMBIX YCIyD» HCNONb3yloTcs McmonHuTtenem s ydera oObema
okazaHHbIX ycnyr 11 C30 B wactu n.7.12.1 Ipunoxenus Nel k ['ocyaapctBeHHOMY
KOHTPAaKTYy;

- CBOJHBIE aKThI O MPEPHIBAHUM B IIPEAOCTABICHUH Y CIIYT CBS3H.

PykoBoacTBysice ~ MeTonukoil ~ KOHTpPOJISI ~ OKa3aHUS  YCIYr  CBSI3H
rOCyAapCTBEHHbIM M  MYHHUIMOAIbHBIM  OOpa30BaTEIbHBIM  OpPraHU3AIMSIM,
peaIu3yIonMM IporpaMMbl OOIIETO 00pa3oBaHus M CpeAHEro mpodecCuoHaIbLHOTO
oOpa3oBaHusi, W30UpaTEIbHBIM KOMHCCHIM CcyOBbeKkTOB Poccuiickoit ®enepanuu u
TEPPUTOPUATIBHBIM H30UpaTeibHbIM KomuccusiMm (IIpunoxenue 4) 3akazuuk u CTII3
pou3BOAAT pacyeTsl cornacHo 1 7.13 Ilpunoxxenust Nel (T3) k ['ocynapctBeHHOMY
KOHTPAaKTYy.

7.2 Kaxnas n3 CTOpoH UMEET IpaBo B JIFOOOW MOMEHT OOpaTUThCA K IPYroi
CropoHe 3a NOMOLIBIO B IPOBEACHUM JUATHOCTHYECKHX pabOT M 3a JH0O0H
uH(popmamuen, Heo0XoauMOo# 11 3 (PEKTUBHOTO PELICHHS TPOOIJIEMBI.

7.3 Ilpu oOpamenuu onHoit u3 CtopoH K apyroit CTOpoHE 3a MOMOIIBIO B
MPOBEICHUH JTMATHOCTUYECKUX PaboT U 3a M000i nHpopmaiuet, HeoOXOAMMOM 1St
sbdextuBHOrO pemenuss npoodiembl, CTOpoHa, MOJYyYMBIIAs 3arpoc, O00s3aHa
NPEANPUHATh BCE BO3MOXKHBIE JIEWCTBUSA, COIJIACHO 3ampocy WIH OTBETUTH
apryMEHTHUPOBAHHBIM OTKa30M, C YKAa3aHHEM I[PUYMH, 1O KOTOPBIM JI€UCTBUS
BBITIOJIHEHBI OBITH HE MOTYT.

7.4 Cnyx0a TeXHUYECKOU MOAJEPKKHM 3aKa3uuKa C IeJIbI0 KOHTPOJIs paboThl
Wcnonnurens, BpaBe BBIOOPOYHO MPOBEPATH BoccTaHOBIIeHHE Y ciyT y [loTpeduTens
B TeueHue padbouero gHsA ¢ 08:00 mo 18:00 mecTHOro BpeMeHH MO Tenedony,
cooOmeHnomy I[lorpedburenem npu peructpamuu TT.

8. Ilopsok onoBenieHUs/COrIACOBAHMSA NMPUOCTAHOBKHU OKa3aHUA Y CJIyr
Jis npoBeaeHus McnosHuTe €M IUIAHOBO-NPOPHIAKTHYECKUX padoT

8.1. HcnonHutens mNpu MPOBEAEHUU IUIAHOBO-NIPODUIAKTHUECKUX padoT,
CBSA3aHHBIX C TIEPEPHIBOM B OKa3zaHWA YCIyr, OIOBEHMIAET 3aKazuuka W/Win
[TorpebuTens u Cayx0y TEXHUYECKON TOIIEPKKH 3aKa3uMKa 0 dJISKTPOHHON MOYTE
HE MeHee 4eM 3a 3 (Tpu) pabouux JTHSA O Hayaia MPOBEACHUS paboT, coolInas mpu
ITOM:

® [PUYUHY NPOBEJACHUS padoT;
e BpeMs Havajla ¥ OKOHYaHUs padoT;
o ®.N.O. nurma, HaMpPaBUBIIETO COOOIICHHE.
8.2. B caywae, ecnu mno ucredyeHuu | pabodero AHS TOCHE OTHPABKU
YBEIOMJICHHSI Ha IIPOBEICHHE TUTAHOBO-TIPOPUIAKTHUECKUAX pabor,

MOATBEPKIECHUE/MOTUBUPOBaHHBIM 0TKa3 oT I[loTpeOuTens He MOJydyeHO, CPOKU U
MPOBEICHHE MJIAHOBO-MPO(PUIAKTUYECKUX PAaOOT CUMTAIOTCS COTJIACOBAaHHBIMH.
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8.3. McnonHuTtens npu NEPEHOCE CPOKOB NMPOBENEHUS padOT UM UX OTMEHE
onogemiaer 06 3tom Ciyx0y TexHHYecKoW mojaepk Ky 3akasunka u [loTpedutesns
JOTIOJIHATEIBHO IO JJIEKTPOHHOMU ITOYTE.

8.4. Bce mmanoBo-mpodmiiakTHUecKkue paboTel Ha ceth McmomHUTENS,
CBSI3aHHBIC C IEPEPHIBOM B OKa3aHUU Y CIIYT, JOJKHBI INTAHUPOBATHCS HA BpEMS, KOT1a
ATO MOXKET HAHECTH HAaUMEHBIIUHN y1epoO.

8.5. B cnyuae aprymenTupoBaHHoro Bo3paxkenus [lotpedurens, o0bsIBICHHOE
BpeMs ITPOBEICHUS pabOT JIOJKHO MOJJIEKATh MepecMOTpy (IIPU BO3MOKHOCTH).

8.6. Ilpu mmanupoBanuu padbotr McnomHutenb o00s3aH PacCMOTPETh
aIbTEePHATUBHBIA BAPUAHT OKa3aHUs Y CIIYT Ha BpeMsl MPOBEJCHUS TIIaHOBBIX padoT.

9. ITopsiiok HPOPMUPOBAHUA PYKOBOACTBA. JCKAJIALMSA

9.1. AnMuHuCTpaTHBHas 3CKaJalMsl PA3PELICHHUs aBapUMHBIX CHUTyaludl y
CayxObl TEXHUYECKOM NOAAEpKKM 3aka3zunka W y lcmonHurtens npuBeleHa B
[Ipunoxenun 5.

9.2 Tlepexon uepe3 ypOBHU dCKaalluu 0€3 YBEAOMIICHUS PEABIYIIETO YPOBHS
HE JOIYyCKAETCS.

9.3. Croponbsl MHPOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJ€ PEIICHUs
npoOJieMbl ¥, TIPU HEOOXOJAMMOCTH TOJYyUYECHHUS! MOMOIIM PYKOBOJICTBA, SCKATUPYIOT
eMy MpooJIeMy CaMOCTOSATEIBHO.

10. OrBercTBeHHOCTH CTOPOH

10.1 HcnonHuTenp HE HECET OTBETCTBEHHOCTH MO aBapUHHBIM CUTYyalUsM,
BOZHUKIIIMM [0 TPUYUHE OOCTOATENbCTB, NPUBEAIINX, MPSMO WU KOCBEHHO,
HaIrpuMep, HaBOIHEHU S, TTOKapbl, 36MJIETPSICEHUS, SIIUIEMHUH, BOCHHBIE TIEPEBOPOTHI,
TEPPOPUCTUUECKUE aKThl, TPaXIAaHCKHE BOJIHEHUS, NPUKA3bl WJIM HHBIC AKTHI
rOCyJapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BbINOJIHEHUSI CTOpOHAMU B3aMMHBIX
0053aTENbCTB.

10.2 CropoHBI HECYT OTBETCTBEHHOCTb Jpyr Nepel IPYyroM II0 BCEM
00OCHOBaHHBIM MPETEH3USIM, KOTOPbIE CIEIYIOT U3 TOro, yrto oaHa u3z CTopoH
HapyIlIWIA MOPSAI0K B3aUMOJIEVCTBUSA, YCTAHOBIICHHBI HACTOSIINM PernaMmeHToM.

11. Cpok neiictBusi Persiamenra

11.1 PernameHT BCTymaer B CUIIy C MOMEHTA MOAMMCAHUS €ro 3aKa3uuKOM U
HcrnonHuTeEIEM U pacIpOCTPAHSIET CBOE AEHCTBUE Ha OTHOLIEHUS] CTOPOH, BO3HUKILIHE
c naThl (paKTUYECKOTo Havajia okazaHus Yciayr mo ['ocynapcTBEHHOMY KOHTpPAKTY.
Cpok peiictBusi PernmaMeHTa OrpaHUY€H CpPOKOM  OKa3aHHMsl YCIyr 1O
['ocynapcTBEHHOMY KOHTPAKTY.
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11.2 Hacrosmuii PernamMeHT UCTIOJHEH B IBYX 3K3EMILISIpax.

10.3 BHecenne wu3MeHEHHWW U JONOJHEHUM B HacToAMi PerimameHt
MPOU3BOJIUTCS] YCTAHOBJICHHBIM MOPSIIKOM IO B3aUMHOMY corjiacuio CTOpoH.
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[Tpunoxenue 1

AKT
NPOBEePKHU PadoTOCIOCOOHOCTH Y CJIYyIH
« _» 20 1.
Bpewmst nauana padot gy MHH.

AIIpCC, HaAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Torpeburens, B uLe

C OHHOI;'I CTOPOHBI,

(OJKHOCTB, (haMUIIHUSL, UM, OTIECTBO)
H OpCACTaBUTECIIb I/ICHOHHI/ITCHH, B JINIIC

C IpYrOii CTOPOHBI,

(IOJKHOCTB, (haMUIIHS, HMSI, OTIECTBO)

CocTaBuiy HACTOSIIIMI aKT O TOM, YTO ObLiIa MPOBEACHA IPOBEPKA PAdOTOCIIOCOOHOCTH Y CITYTH, B
pe3yNbTaTe KOTOPOH YCTAaHOBIJICHO (HYKHOE OTMETHTH):

IIpuunna He padoToCOCOOHOCTH Y CIAyTrH

Heucnpasnocts Ha CKC/060pynoBanuu [ToTpedurens

Hapymienue snektpocHaOxeHUs Ha 00beKTe/0OKOHEUHOM 00opynoBanuu [lotpedurens

Heucnpasnocts Ha 060pynoBanuu Mcnonuurens

KabGenbHas aBapus Ha CCTU Hcnonnurens

HpO6J'I€M HC 06Hapy>1<eH0, chyra AOCTYIIHA U OKa3bIBACTCsA € 3a/IaHHBIM Ka4€CTBOM

[TpoBepka noctynHocTH/paborocniocodnoct MC

Hpyroe (yka3atsb)

IIpumeyanus:

3akJaouyeHune:
[TprunHa OTKJIOHEHHUS OT 3aJJaHHBIX ITapaMETPOB Y CIYT'H HaXOJUTCS B 30He / BHE 30HbI (HE HYXHOE
3aUepPKHYTh) OTBETCTBEHHOCTH VcmonmHuTe .

Bpewmst okoHuanus pabot qy MUH.
[TorpeOutens IIpencrasurens Mcnonuurens
(moamuchy  (pacmudpoBka (mogmuce pacmudpoBka

(1OMKHOCTD) ) MOATIHICH) (IOMKHOCTBD) ) MOJTHCH)
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[Tpunoxenue 2

AKT
YnajieHHoi#i MpoBepKH PaboTOCIIOCOOHOCTH Y CIIyTH
«_» 20 1.
Bpewmst nHadana pabot qq MUH.

AI[]I)CC, HanMCHOBAHUEC OpraHU3aluun:

Ne TT (nTTM):

[Tpuunna oOpanieHus:

Pe3ynprarhl ynaneHHON TMArHOCTUKH KaHaa:

IIpuunna He padoToCOCOOHOCTH Y CIAyTrH

Heucnpasuocts Ha CKC/060pynoBanuu [lotpedurens

Hapymienue snektpocHabxeHus Ha 00beKTe/0KOHEUHOM 00opynoBanuu [loTpeduTens

OTtcyTcTBHE HEOOXOAMMOMN JOMONIHUTEIbHON HHPOpMAIUU co cTOpoHbI [loTpeduTens st
nanpHenero nposenenns ABP/Het oOpaTHoii cBsizu

[TpoGiieM He 0OHapykeHO, Y ciyra I0CTYITHA M OKa3bIBAETCS C 3aJaHHBIM Ka4eCTBOM

[Tpobnema ¢ IC

Apyroe (ykazats)

[Torpeburens, cornacoBaBmuii 3akpbitie TT:

(OIKHOCTB, (haMUIIHSL, ©MSI, OTIECTBO)

3akiIroueHue:
[IpyurHa OTKJIOHEHHUS OT 33JJaHHBIX MApaMeTPOB Y CIYTHM HaXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
HUcnomuaurens.

Bpewms okonuanus pabot gy MHH.

[IpencraButens Ucnomuurens

(mogmuce pacmm@poBKa
(TOKHOCTB) ) TIO/ITTHCH )



OT14eT B TA0JITHYHOM BHNJ€ KOMIIOHCHTBI Yc.ﬂyrn CBA3H «MOHI/ITOPI/IHF H

[Ipunoxenue 3

o0ecnieyeHne 0€30MACHOCTH CBA3W» JiieMeHT «VIOHUTOPHHT apaMeTpPoB
KAa4eCcTBa MPeJ0CTABJIsIeMbIX YCJIYI» *

No |Bu| Harta |Me | Tu | Cy | Tun | Ax |I[lomro| Hara |Bpems|O6mee| Onwuca | [Ip | Ct [Home|[daT| Oxo
00b| 1 |BO3HHK|CTH| I |Obe|Hacen|pec| e |Boccra|mpuoc|daktu| Hue |u3H|om-|p/[Jar| a |H4aH
ekt |aBa| HOBeH | oe |OO| kT |érHor| OO | HamMe |HOBJICH | TAHOB |9ecKoe |[Ipon3B| aKk [da| a |Ha4u| He
a |pu| us |Bpe| , |PD®| o , |HOBaH| wus ku | Bpems | eqeHd | DG | KT | much |ana | metic
u |aBapuu| ms | 00 nyHk | O6 | we |aBapuu nepep | BbIX op [Ma mo| cTo | TBUS
(c 31ii |Hau | beK ta |BeK| OO, bIBa B | paboT EC|cron-| n- |cTon
MUHYT |aya | Ta ta |O0BEK MpeaCT [/ dbakT |pak| -
bI) [co0|LU o1| Ta aBIICHU opy |Top|dakt
piT| K K | UK u a | opa
o YCIyTH
(B2)
*. B manHOM otuere pukcupyrorcs CoObITHs
Hapymenne nocrynnoctu Hcxonnsle METPHUKH, IIOJIyYEHHBIE B pesynbTare TECTOB,

Yenyru

HWHTEPIPETUPYIOTCS. KaK HE HPOXOXKAECHHE TECTOBBIX MakeToB B 100%
00bEME B paMKax OIHOTO W3MEPEHHS.

3amepnl  BhIMOJIHAIOTCA onHOBpeMeHHO 10 ACK OObekra u 10
Kpunronumosa sroro xe O0beKTa U, OTAETHHO, 10 Kpurnronumosa 3toro
ke O0beKTa

Hapymennem noctynHoct Ycinyru OyayT CUMTAThCA PE3YNIbTaThl TECTOB
c He mnpoxoxiaenueM 100% makeToB a0 000MX YCTPOHCTB WX
HegocTynHocTh Kpunromnnmosza. CreHapuu ONpeneieHHs HapyLIEeHHUs
JOCTYITHOCTH Y CIIYTH OIPENENSIOTCS MyTeM HCIOIb30BAHUS BTOPHUYHOM
knaccupukamuu  coObitus.  [locme  TepBUYHOW — perucTpanuul  He
MIPOXOXKACHUS MAaKeTOB (Ha ABYX ycTpoicTBax OOBEKTa WM, OTAEIBHO,
Kpuntonutosa), NpoUCXOMAT JOMOJHHUTEIBHBIE IIOCIENOBATEIbHbBIE
M3MEpEHHs] C TaKuM K€ pe3ylbTaTOM, HW3MEPUTEIbHBIA IHMKJI He
n3Mensiercsi. CoObITHE CUNTAETCS] COCTOSBIIMMCS CO BPEMEHH IOJTyYEeHHUS
4eTBEpTOro u3MepeHus (¢ 31-MHHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKICHHUS
TecToBbIX MakeToB B 100% o6béme. Ecnu oHO M3 YeThIpex M3MEpeHuit
MoKazajao pe3yibTar oTauuHbld oT 100% mOoTEeph TECTOBBIX MAakeTOB Ha
oboux ycrpoicTBax uiu Kpunromuuiosa, HO 3adUKCHpOBaio HapylIeHHE
[IOPOTOBOTO 3HAYEHHS MOTEpPH MAKETOB, TaKOW TECT HE MOXKET OBIThH
KJIacCU(UIMPOBAH, KaK HapyIIeHNE JOCTYITHOCTH.S




